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COMMON IRU/ECTAA/ETOA
 POSITION 

ON THE EUROPEAN COMMISSION PROPOSAL FOR A REGULATION ON PASSENGER RIGHTS IN BUS AND COACH TRANSPORT 

A European Commission proposal for a regulation – directly applicable into EU Member States’ legislations – was published on 4 December 2008 [COM(2008)817 final]. From a transport policy point of view, the proposal comes as a political step to ensure comparable passenger rights’ regimes across the entire travel chain.

The European travel, bus and coach industry welcomes rules which place the customer at the heart of policies and business practices and is willing to contribute to sustainable mobility of European citizens:

· by further improving, including through voluntary initiatives, the quality of its services;

· while maintaining its excellent safety records;

· and remaining among the most affordable travel alternatives for European citizens and visitors.
1. Taking into account bus and coach industry specificity and promoting the industry’s external benefits

The issue of passenger rights is of high political and social sensitivity, and the European travel industry can only welcome reasonable rules, adapted to the industry structure and specificity, while guaranteeing a level playing field between passenger transport modes, and promoting the role and economic importance of bus and coach travel as a safe, environmentally-friendly, comfortable and, indeed, affordable, means of travel. 

It is of paramount importance that the market environment and the specificity of the bus and coach sector, dominated by micro-enterprises and SMEs, be taken into account, so that rules, including liabilities and various payments, are adapted to the specificity of the sector, where 75% of companies have between 1 and 10 vehicles (micro-enterprises), whilst 20% have between 11 and 50 vehicles (SMEs).

It is also important to mention that, as a rule, bus and coach company crew are composed of a single crew member, the driver, whose main task is to drive the vehicle and ensure that passengers are transported safely, making it impossible for him to carry out additional tasks, such as accompanying/assisting a disabled customer at stops or during transport. 

2. Feasibility of future rules is key

The European travel industry places the emphasis first and foremost on the feasibility of the measures foreseen to improve accessibility of services. These must take into account the constraints provided by the lack of appropriate infrastructure both at terminals (in particular in new Member States), but also at stops along the service route. The COST 349 project itself placed a specific emphasis on this requirement, since the large majority of bus and coach services are serviced to/from terminals/stops which are not equipped with the required infrastructure and facilities.

Without first ensuring accessible infrastructure, any accessibility improvement of the bus and coach fleet would be useless. Indeed, it is much more appropriate, efficient and feasible to provide the necessary facilities and equipment at terminals and stops en route at no extra cost for operators. In addition, an accessible infrastructure throughout the service will considerably facilitate the task of operators themselves, since, in most cases, they would be able to accommodate the needs of the large majority of disabled and/or mobility-impaired customers without any additional arrangements/investments.

3. European travel industry position

For these reasons, the European travel industry rejects:

· The strict and non-opposable liability of EUR 220 000 in case of injury/death; 

· The ruinous advance payment mechanism and the disproportionate amount retained.

The European travel industry pleads for:

· adapted amounts of liabilities in case of luggage and loss or damage of personal effects, reflecting the specificity of the sector (far below the amounts proposed by the European Commission);

· exempting the undertaking from any liabilities in case of delays, the reasons of which not being within the control of the operator/driver;

· the emphasis to be placed on the feasibility of measures regarding accessibility of vehicles, by adhering to the recommendations elaborated within the COST 349 project, including the need to provide, first and foremost, accessible infrastructure covering the entire service route;

· re-examination of the various time-limits, including concerning the advance  notification of 48 hours for disabled persons and persons with reduced mobility, and answering complaints, to reflect operational realities;

· appropriate transitional periods, including for training (public funds should be made available) and the entry into force of the regulation, to allow both public and private stakeholders to better prepare for it.
The European travel industry requests a thorough impact assessment of the overall costs’ implications resulting from the implementation of the proposed rules to allow an informed debate and decision-making.  
*****
� The European Travel Agents’ and Tour Operators’ Associations (� HYPERLINK "http://www.ectaa.org/" ��ECTAA�) is the voice of European travel agents and tour operators. It counts travel agents' and tour operators' associations of 26 EU Member States, of two EU candidate countries, as well as Switzerland and Norway.


The European Tour Operators Association (� HYPERLINK "http://www.etoa.org/" ��ETOA�) offers European level representation for the interests of inbound and intra-European tour operators, wholesalers and their European suppliers. Today, ETOA is the voice of European Inbound Travel, with over 400 Members.


The International Road Transport Union (� HYPERLINK "http://www.iru.org/" ��IRU�), through its national associations, represents the entire road transport industry world-wide. It speaks for the operators of coaches, taxis and trucks, from large transport fleets to driver-owners.
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